[image: image1.jpg]UNIVERSITY




OFFICE OF FINANCIAL AID
Lender Code of Conduct
· Bucknell University’s Office of Financial Aid can inform students and parents of various lenders with whom we have worked over the past few years, as they have provided excellent customer service to our borrowers. However, we do not recommend, promote or endorse certain lenders.
· Students and parents are encouraged to choose any lender they wish. We do not discriminate based on lender, and we will process any lender’s loans with the greatest level of efficiency possible.
· We do not accept anything of value from lenders or guarantors in exchange for any lending advantage they may seek.  

· We do not recommend lenders who do not disclose the fact that they sell their loans. 

· We require lender representatives with whom we work to identify themselves as being from a lender, and we do not allow them to provide staffing assistance in Bucknell University’s Office of Financial Aid. 
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