JCPenney
Externship Itinerary for J. Career

Monday, January 8

 

8:00


Arrive JCP Headquarters – South Visitor Center Area

8:15 – 10:00

Attend new hire orientation

(provide insight into JCP Winning Together principles, corporate                          culture and overall business)

10:00 – 11:30
Introduction to JCP Direct Marketing (Bob D.)

11:30 – 1:00

Lunch

1:00 – 1:30

Open

1:30 – 2:30

Meeting w/ Joe Advertising – Advertising

2:45 – 3:45

Meeting w/ Jane Customer – Customer Selection

4:00 – 4:45

Meeting w/ Joe Customer – Customer Acquisition

4:45 – 5:15

Debrief w/ Externship Sponsor

 

Tuesday, January 9

8:00 – 9:00

Open Discussion – online shopping experience 
9:00 – 9:45

Meeting w/ Joe Online – online advertising

10:00 – 11:00
Meeting w/ Jane Email – email planning and implementation
11:00 – 11:30
Debrief w/ Externship Sponsor

11:30 – 1:00

Lunch

1:00 – 1:30

Customer segmentation topics with Externship Sponsor

1:30 – 3:00

Attend customer segmentation meeting

3:00 – 4:00

Meeting w/ Jane Mail – direct mail planning and implementation

4:00 – 4:30

Debrief w/ Human Resources
4:30 – 5:00

Debrief w/ Externship Sponsor

5:00 –​​ 5:15

Student and sponsor complete on line evaluations

